
Power your local store pickup 
and delivery experiences
To adapt to today’s hybrid shopping world, retailers are 
innovating to meet shoppers where and how they shop. 

Through a seamless integration, retailers using Salesforce 
commerce platforms can now power frictionless and 
customizable end-to-end fulfillment capabilities.

Access the same innovative and tested technologies and services 
leveraged by the #1 Fortune 500 company. Together, we can:

Supports 3rd party commerce and 
OMS platforms that are integrated 
with Salesforce

Real-time visibility into your customer’s shopping journey

Manage same-day,  
local deliveries

Works with

White-label delivery service that  
keeps the customer experience 
under your brand.

Drive omnichannel 
profitability

Manage your customers’ omnichannel 
shopping experience across one 
platform with real-time data.

B2C 
Commerce

Order  
Management

Efficiently manage and fulfill  
omnichannel orders, creating 
a seamless customer experience.

Store
Assist

Powering local pickup  
and delivery

Reliable same-day delivery 
platform for your business

Enable Buy Online and
Pickup in Store (BOPIS)



A seamless integration 
with Salesforce  
Commerce and/ 
or Salesforce Order 
Management

Salesforce, Salesforce Commerce Cloud and Salesforce 
Order Management are trademarks for Salesforce, Inc. 
and are used here with permission.

Salesforce B2C  
Commerce 

Customer places  
order online

Customer in-store 
and curbside pickup

Handoff app
Seamless modification  

capabilities and order acceptance

Store Assist &  
Walmart GoLocal

Fulfillment Options: 
 

Store Assist &  
Walmart GoLocal

Handoff Options: 
 

Ship from store

Customer receives 
the order

Order arrives via shipment  
or local delivery

Last-mile delivery platform

OR

Salesforce Order 
Management 

Order is routed for  
optimized fulfillment

Successfully bridging 
online and physical retail

Provide your customers the frictionless shopping experience they want,  
regardless of where and how they choose to shop, while building their 
trust by delivering white-label experiences under your brand.

Store Assist 
Order is fulfilled at and  

staged at store

Store
Assist

LEARN MORE


